DATA PRIVACY NOTICE

1. GENERAL INFORMATION/ THONG TIN CHUNG

1. This Privacy Policy applies to our website dedicated to HEINEKEN Vietnam Brewery
Limited Company (“HVB” or “HEINEKEN" or “we” or “us"”) for customers website (the
“[website]”) where we, HVB and its Subsidiaries and/or Affiliates will collect certain
personal information. Please read this Privacy Policy carefully as it contains important
information to help you understand our practices regarding any personal information
that you give to us or that we collect otherwise in the context of the website (“Personal
Data”). However, where processing is undertaken for the purpose of globally strategic
reporting, HEINEKEN International B.V. is considered to be a separate data controller of
your Personal Data.

Chinh sach bao vé quyén riéng tu nay ap dung cho trang web cua Céng ty TNHH Nha May
Bia HEINEKEN Viét Nam (“HVB” hodc “HEINEKEN" hodc “chdng téi”), danh riéng cho
Ngudi Tiéu Dung tham gia/su dung trang web ma HVB va cdc Céng ty lién két va / hodc
Chi nhanh cua HVB sé thu thap mdt sé Dir liéu Ca nhan nhét dinh. Vui long doc Chinh
sdch quyén riéng tu nay mot cdch cdn than vi nd chia nhing thong tin quan trong dé
gidp ban hiéu cac théng 1é cua ching téi vé bat ky Dar liéu Ca nhéan nao ban cung cdp cho
chung téi hodc ching téi thu thap theo cdach khdc trong béi canh cua trang web (“Dir liéu
Ca nhan”). Tuy nhién, khi viéc xu ly dugc thuc hién cho muc dich bao cdo chién lugc toan
cdu, HEINEKEN International B.V. dugc coi la Bén diéu khién dir liéu riéng biét cho Dir liéu

Cd nhan cua ban.

2. HVB is the controller of the Personal Data collected and processed from website Address:
18 & 19 Floors, Vietcombank Tower, No.5, Me Linh Square, Ben Nghe Ward, District 1, Ho
Chi Minh City, Vietnam.
HVB la Bén kiém sodt Dir ligu Ca nhan dugc thu thap va xda ly tirtrang web Bia chi: Tang 18
va 19, toa nha Vietcombank, s6 5 Céng trugng Mé Linh, Phuong Bén Nghé, Quan 1,
Thanh Phé H6 Chi Minh.

3. We respect your privacy, and we are committed to keeping your Personal Data secure

and managing it in accordance with our legal responsibilities under applicable data

protection laws. If you do not agree with this policy, you may not allow to participate or



use our website

Chuang téi tén trong quyén riéng tu cua ban va cam két bao mat Dir liéu Ca nhan caa ban,
quan ly dir liéu bang trach nhiém phap ly cua ching téi theo Ludt bao vé di liéu hién
hanh. Néu ban khéng ddng y vdi chinh sach nay, ban co thé khéng tham gia/ sir dung

trang web cua ching téi dugc.

L. WHAT INFORMATION WE COLLECT/CHUNG TOI THU THAP THONG TIN Gi

We have specified the Personal Data we collect, the purposes for which we use

the Personal Data and how long we will generally retain your Personal Data:

Chudng téi da xdc dinh D liéu Ca nhan can thu thap, muc dich s dung va thoi

gian luu gir cdn thiét cho nhing Dir liéu Ca nhdn cua ban:
2.1. Information you provide/théng tin ban cung cap:

When you create an account to participate in HEINEKEN's website for using our
services, contact (including on social media ), product purchase, or any interaction, we

will collect information as below:

Khi ban déng ky tai khoan dé tham gia trang web cda HEINEKEN cho viéc str dung
dich vu cda chdng toi, lién hé chiang téi (bao gém trén mang xa héi), mua san pham

hodc bat ky tuong tdc nao, chung toi sé thu thap cdc loai théng tin bao gém:

2.1.1. Contact Information. Data such as name, date of birth, email address,
physical address, phone number, or other contact information that you provide

in your profile/account.

Théng tin lién hé. D liéu nhu tén, ngay sinh, dia chi email, dia chi thuc té, sé
dién thoai hodc théng tin lién hé khdc ban tiét I6 trong hé so ngudi dang cua

ban.

2.1.2. Device Information. Data from which your device could be identified,

such as device serial number, or about your device, such as browser type.



Théng tin thiét bj. D liéu ma dua vao dé cé thé xdc dinh thiét bj cia ban, chang
han nhu sé sé-ri thiét bj, hodc di liéu vé thiét bj cia ban, chdng han nhur loai trinh

duyét.

2.1.3. Information, including text, images, and videos, found in your device’s
clipboard, with your permission. For example, if you choose to initiate
information sharing with a third-party website, or choose to paste content from
the clipboard onto the website, we access this information stored in your

clipboard in order to fulfill your request.

Chting téi co thé truy cdp ndi dung, bao gém van ban, hinh anh va video, dugc tim
thdy trong bo nho dém cua thiét bj cua ban, vdi sy cho phép cua ban. Vi du: néu
ban chon bat du chia sé ndi dung vditrang web cua bén thir ba hodc chon dan
ngi dung tor bg nhg dém vao trang web, chdng toi truy cap théng tin dugc luu trir

trong bg nho dém dé dap ung yéu cdu cua ban.

2.1.4. Images, videos and records at events/ retails. When you regist to enter
our events or join our promotions program meaning we have your permission of
taking photo, doing video and recording at events or retails. The photos/videos/
records may be used for the purpose of share on social media for marketing.
Moreover, we will follow legal proccess by notify at event or retail that photos

and videos may be taken

Hinh anh, video va ghi 4m tai su kién/ diém ban lé. Khi ban ddang ky tham gia sur
kién hodc chuong trinh khuyén mdai cua chung téi déng nghia ching téi co su cho
phép cua ban cho viéc chup hinh, quay phim va thu 4m tai su kién hodc diém ban
Ié. Hinh anh/phim/ban ghi 4m sé dugc ding vdi muc dich chia sé va quang ba
hinh anh trén mang xa hoéi. Ngoai ra ching téi sé tudn thu theo quy dinh cua
phdp lugt bang cdch théng bao co chup hinh va quay phim tai su kién hodc diém

ban lé (dinh kem link o day).

2.1.5. Purchase and payment information. When you make a purchase or
payment on our shopping-featured campaign or is powered by HEINEKEN. We
collect your purchases or payments information, such as payment card

information (credit card, debit card or other payment card information), bank



detail information, invoices, shipping and contact information, and the items

you purchased.

Théng tin mua hang va thanh toan. Khi ban mua hang hodc thanh todn trén
hodc théng qua chién dich cd tinh nang mua sam cua ching téi hodc do
HEINEKEN hd trg. Chiing toi thu thap théng tin vé giao dich mua hodc thanh
todn, chdng han nhu théng tin thé thanh todn (théng tin vé thé tin dung, thé ghi
ng hodc thé thanh todn khdc), chi tiét vé ngdn hang, héa don, giao hang va théng

tin lién hé va cac mat hang ban da mua.

2.1.6. Usage data. Usage data about your use and activity on our website,
including browsing history; search history; product interaction; malfunction
data, performance, and other diagnostic data; as well as other usage data on

the device.

Dir liéu murc su dung. Dir liéu vé viéc ban su dung va hoat déng trén cdc trang
web cua ching téi bao gém ca lich s duyét web; lich su tim kiém; su tuagng tac
vdi san pham; dir liéu vé su cd, hiéu sudt va da liéu chdn dodn khdc; cang nhu dir

liéu sur dung khdc trén thiét b.

2.1.7. Location information. Location feature is only used to support services
such as find when you agree to use region-specific suggestion services which is

approximate location based on your location.

Théng tin vi tri. Tinh nang vi tri chi dugc sirdung dé ho trg cac dich vu nhu Tim
khi ban déng y su dung cdc dich vu ggi y danh riéng cho khu vuc va vij tri gan ding

vdi vi tri cua ban.

2.1.8. Information you share through surveys or your participation in
challenges, research, promotions, marketing campaigns, events, or contests
organized or sponsored by us such as your gender, age, likeness, and

preferences.

Théng tin ban chia sé théng qua cdc cudc khao sat ban tham gia trong cdc tha

thdch, nghién cau, khuyén madi, chién dich tiép thi, su kién hodc cugc thi do



chidng téi td chac hodc tai trg nhur gidi tinh, tudi, tinh tuong tu va so thich coa

ban.

2.1.9. Fraud Prevention Information. Data used to help identify and prevent

fraud, including a device trust score.

Théng tin ngan chan gian 13n. Dir liéu ding dé gidp xdc dinh va ngadn chan gian

ldn, bao gém ca diém tin cdy cua thiét bij.

2.1.10. Citizen identification. In certain circumstances, we may ask for
your citizen identification to get confirm you are over 18 to participate our
commercial activities such as (music events, lucky drawn, promotion...).
Moreover, when you win prizes in our promaotions, we would require you to show

your ID card to verify your identification and your age to receive prizes.

Can cudc céng dan. Trong mgt vai truong hgp cu thé, ching téi sé can can cudc
cong dén cua ban dé xdc nhédn ban trén 18 tudi va co thé tham gia cac hoat déng
thuong mai cua chung téi nhu (su kién 4m nhac, quay sd tring thudng, chuong
trinh khuyén mai,...). Hon nia, khi ban gianh dugc giai thuong trong cac chuang
trinh khuyén mai cua chidng téi, chung téi sé yéu cdu ban xudt trinh chung minh

nhén dén dé xac minh danh tinh va tudi cia ban dé nhan giai thudng.

2.1.11. Information in correspondence you send to us, including when

you contact us for support.

Théng tin trong thu tir ban gui cho chidng téi, bao gém ca khi ban lién hé vai
chidng téi dé dugc hd trg hodc phan hdi.

2.2. Information from other sources/ théng tin tir cdc nguén khac:

We may receive the information described in this Data Privacy Policy from other
sources, such as:

Chiing t6i sé c6 thé nhan dugc nhang théng tin dir liéu trong ban tuyén bd quyén riéng

tu nay théng qua cac nguén khac nhu:



2.2.1. If you choose to sign-up or log-in to the website using a third-party service
such as Facebook, Twitter, Instagram, Google, or others, we may collect
information from the service-for example, you will provide or allow us to collect

your public profile information and other information relating to the account.

Néu ban chon dang ky hodc surdung trang web Ung dung djch cua bén tha ba (vi
du: Facebook, Twitter, Instagram, Google,v.v) ban sé cung cap hodc cho phép
chdng téi théng tin hd so céng khai va cdc théng tin khac lién quan dén tai khoan

do.

2.2.2. Advertisers, measurement, and other partners share information with us
about you and the actions you have taken outside of the website, such as your
activities on other websites and apps or in stores, including the products or
services you purchased, online or in person. These partners also share
information with us, such as mabile identifiers for advertising, hashed email
addresses and phone numbers, and cookie identifiers, which we use to help
match you and your actions outside of the Platform with your HEINEKEN

account.

Cdc quang cdo, ddi tac do ludng va cdc dai tdc khac chia sé vdi chung téi théng
tin vé ban va cdc hanh déng ban da thuc hién bén ngoai trang web, chéng han
nhu hoat déng cua ban trén cdc trang web va ung dung khdc hodc trong cua
hang, bao gém cac san pham hodc dich vu ban da mua, truc tuyén hodc truc tiép.
Cdc ddi tdc nay cing chia sé théng tin vdi ching téi, chdng han nhu ma nhén
dang thiét bj di déng cho muc dich quang cdo, dja chi email va sé dién thoai dugc
ma hda va ma nhén dang cookie. Chiing téi str dung cdc théng tin nay dé khop
ban va cdc hanh déng cua ban bén ngoaitrang web vdi tai khoan HEINEKEN cua

ban.

2.2.3. We may collect information about you from some of our group affiliates,

including your activities on their website

Chting téi co thé thu thdp théng tin vé ban tir mot sd don vi lién két trong tap

doan cua ching téi, bao gém cdc hoat déng cua ban trén trang web cua ho.



2.3.

2.2.4. We may receive your information from retailers and other payment
service providers and complete transactions, such as payment confirmation
details and delivery information for products you have purchased through our

shopping features.

Chting téi co thé nhan théng tin vé ban tir cac nha ban Ié va cac nha cung cép
dich vu thanh toadn va hoan tat giao dich, chéng han nhu chi tiét xac nhan thanh
todn va théng tin vé viéc giao san phdm ban da mua théng qua cac tinh nang

mua sam cua chiing téi.

2.2.5. We may receive information about you from others, including where you
are included or mentioned in a complaint, appeal or request that submitted to

us.

Chiing téi co thé nhan thong tin vé ban tir nhiang bén khdc, bao gém trudong hop
ban dugc dua vao hodc dé cap trong khiéu nai, khdng nghj hodc yéu cau dugc gui

cho chuang téi.
Automatically collected information/ théng tin dugc thu thap tu dong:

We automatically collect certain information from you when you use the

website, including internet or other network activity information such as your IP

address, approximate geolocation dataunique device identifiers, browsing and search

history (including content you have viewed in the website), and Cookies.

Chung téi tu déng thu thap mdt sé théng tin nhdt dinh tirban khi ban su dung

trang web, bao gdm internet hodc théng tin hoat déng mang khdc nhu dja chi IP, dir liéu

khu vuc dia ly sé nhdn dang thiét bj duy nhét, lich su tim kiém va duyét web (bao gém

cd ngi dung ban da xem trong [Nén tang/trang web/app]), va Cookies

2.3.1. Usage Information. We collect information regarding your use of the
website and any other User Content that you generate through or upload to our

website



Théng tin sirdung. Chdng téi thu thap théng tin lién quan dén viéc ban s dung
trang web va bat ky Ngi dung ngudi dang nao khdac ma ban tao ra théng qua hodc

tai lén trang web cua chdng toi.

2.3.2. Device Information. We collect certain information about the device you
use to access the website, such as your IP address, user agent, mobile carrier,
identifiers for advertising purposes, model of your device, the device system,
network type, device IDs, your screen resolution and operating system, app and
file names and types. Where you log-in from multiple devices, we will be able to
use information such as your device ID and user ID to identify your activity across
devices. We may also associate you with information collected from devices

other than those you use to log-in to the website

Théng tin thiét bi. Chdng téi thu thdp mgt sé théng tin nhat dinh vé thiét bi ban
strdung dé truy cdp trang web, chdng han nhu dia chi IP, tdc nhdn ngudi ding,
nha cung cap dich vu di déng, s nhdn dang cho muc dich quang cdo, kiéu thiét bj
cua ban, hé théng thiét bi, loai mang, ID thiét bj, dg phan gidi man hinh va hé
diéu hanh, tén va loai ting dung va tép. Khi ban dang nhap tir nhiéu thiét bj,
chiing toi sé co thé sur dung théng tin nhu 1D thiét bj va ID ngudi ding cua ban dé
xdc dinh hoat déng cua ban trén cdc thiét bj. Ching toi cing co thé lién két ban
vdi théng tin dugc thu thap tir cac thiét bj khong phai la thiét bj ban sur dung dé

dang nhdp vao trang web

2.3.3. Metadata. When you upload or create User Content, the device
automatically uploads certain metadata that is connected to our website.
Metadata can describe how, when, where, and by whom the piece of content
was created, collected, or modified and how that content is formatted. It also
includes your account name. Additionally, metadata includes hashtag data that

you mark keywords or to the video and captions.

Metadata. Khi ban tai Ién hodc tao Ngi dung ngudi ding, thiét bj sé tu déng tai
lén mét sd siéu dir liéu dugc két ndi vditrang web cua chdng téi. Siéu dirliéu co
thé cho théy cach thuc, thoi gian, dia diém va ngudi tao ra, thu thdp hodc sua doi

ngi dung cing nhu ndi dung doé dugc dinh dang nhu thé nao. NG cing bao gém



tén tai khodn cua ban. Ngodi ra, siéu dir liéu bao gém loai dir liéu thé ding dé

ddnh dau cho video va phu dé.

2.3.4. Our websites, online services, interactive app and advertisements may
use cookies and similar technologies. These technologies help us better
understand user behavior, including for security purposes and to prevent fraud,

tell us what parts of the site people have visited, and facilitate and measure the

Cookie Policy.docx
effectiveness of advertising and web search v.v. Cookies detail at

Cdc trang web, dich vu truc tuyén, ung dung tuong tdc va quang cdo cua chung
toi co thé sir dung “cookie” va cdc cong nghé tuong tu. Nhimg céng nghé nay
gidp ching téi hiéu ré han vé hanh vi cua ngudi ding, bao gém ca nham muc
dich bao mat va ngan chan gian Ian, cho chung téi biét moi ngudi da truy cap vao

nhing phdn nao cua trang web, cing nhu tao su thuan Igi va do luong hiéu qua

Cookie Policy.docx
cua quang cdo va viéc tim kiém trén web. Chi tiét vé Cookies



. HOW WE USE YOUR PERSONAL DATA/ CACH CHUNG TOI SU DUNG DU LIEU CA NHAN

As explained below, we use your information to improve, support and
administer the website to allow you to use its functionalities, and to fulfill and enforce
our Terms of Service. We may also use your information to, among other things, show

you suggestions, promote the website ,and customize your ad experience.

Nhu dugc giai thich bén dudi, chidng toi st dung thong tin cda ban dé cdi thién,
haé trg va quan ly trang web, cho phép ban str dung cdc chic nang cda trang web cing
nhu dé thuc hién va thuc thi Biéu khoan dich vu cua chidng téi. Ngoai nhimg viéc khdc,
chidng toi cing co thé sir dung thong tin cda ban dé hién thi cho ban cdc dé xudt, quang

bd trang web va tdy chinh trai nghiém quang cdo cua ban.
We generally use the information we collect:
Chting téi thutomg sur dung nhimg théng tin thu thap dugc dé:

3.1. Personalized advertisement messages across owned and paid channels/ Ca

nhan héa thong diép quang cdo trén cac kénh sa hiru va tra phi

e To send our advertisement & marketing materials or on behalf of our affiliates
and trusted third parties subject to your consent with information such as
promotion, sampling through your social media/ internet/ email/ SMS, v.v These
advertisement/ marketing materials will be sent to you with reasonable
frequency as long as you still want to receive such materials. You always opt out
to receiving commercial messages.

Gui cdc tai liéu quang cdo va tiép thi cua chung téi hodc thay mdat cho cdc chi
nhdnh cua chung téi va cdc bén thu ba dang tin cdy vdi sy déng y cua ban vdi cac
thong tin nhu khuyén mai, thir san phdm mau théng qua cac kénh mang xa
hgi/internet/email/SMS, v.v Nhing tai liéu quang cdo nay sé dugc gui tdi ban vdi
tan sudt hgp ly mién la ban van con mudn nhan nhang tai liéu dé va ban co thé
yéu cau tir chdi.

e To customize the ad contents showed to you via our advertising partners
including Meta, Alphabet, TikTok, Adtima, Redstar, AdNetwork and their
affiliates. Social media platforms including but not limited to Facebook,
Youtube, TikTaok, Instagram and TV, OOH, News)

10


https://www.tiktok.com/legal/page/us/privacy-policy/en#informationwecollect

3.2.

Dé cd nhan héa nodi dung quang cdo dugc hién thi cho ban théng qua cdc ddi tac
quang cdo cua chung téi bao gém Meta, Alphabet, TikTok, Adtima, Redstar,
ICON, Younet, AdNetwork va cdc chi nhdanh cua hg. Cdc nén tang truyén thong xa
hgi bao gém nhung khéng gidi han nhu Facebook, Youtube, TikTok, Instagram
va TV, OOH, Bao chi)

To measure and understand the effectiveness of the advertisements we serve
to you and others and to deliver advertising, including targeted advertising to
you on Meta, Alphabet, TikTok, Adtima, Redstar, AdNetwork and their affiliates.
Sacial media platforms including but not limited to Facebook, Youtube, TikTaok,
Instagram and TV, OOH, News)

Dé do luong hiéu qua cda cdc quang cdo ma chidng téi phuc vu cho ban va nhimng
ngudi khdc va dé phdn phdi quang cdo bao gém ca quang cdo muc tiéu tdi ban
trén ddi tac quang cdo cua chudng téi bao gém Meta, Alphabet, TikTok, Adtima,
Redstar, ICON, Younet, AdNetwaork va cdc chi nhdnh cua hg. Cdc nén tang truyén
théng xa hoi bao gém nhung khéng gidi han nhu Facebook, Youtube, TikTok,
Instagram va TV, OOH, Bdo chi)

To provide you with location-based services, such as advertising and other
personalized content, consistent with your rights and your location preferences
in your device setting as well.

Pé cung cdp cho ban cdc dich vu dua trén vi tri, chdng han nhu quang cdo va ndi
dung dugc ca nhdn héa khac, pha hgp vdi quyén cua ban va tuy chon vi tri trong

cai dat thiét bi cua ban.

Internal analysis, segmentation, insight finding/ Phan tich néi bd, phan khuc,

thau hiéu khach hang

e To fulfill requests for website functionality, support, and information for internal

operations, including troubleshooting, data analysis, testing, research,
statistical, and survey purposes and to solicit your feedback.

DE dap ung cdc yéu cdu vé trang web, hd trg va théng tin cho cdc hoat déng noi
bg, bao gém cdc muc dich khac phuc su cd, phan tich dix liéu, tha nghiém, nghién

ctu, théng ké va khao sat cang nhu thu thip phan héi cua ban.

e To improve and develop our website and conduct product development.

11



DE cdi thién va phat trién trang web cua ching téi va tién hanh phat trién san
pham.

e To train and improve our technology, such as our machine learning models and
algorithms.

Dé dao tao va cai thién céng nghé cia chdng téi, chéng han nhu cdc thuat toan
va mé hinh hgc mdy cua chidng téi.

e All the Personal Data collected by HVB may be accessed and used by HEINEKEN
International B.V. to create aggregated strategic reports, which are used to
identify opportunities globally and improve our products and services.

Tat ca Dir liéu Ca nhén dugc thu thdp bdi HVB co thé dugc truy cdp va sur dung
bdi HEINEKEN International B.V. dé tao cac bdo cdo chién lugc téng hop, dugc s
dung dé xac dinh cdc co hgi trén toan cau va cai thién cac san pham va dich vu

cua chdng toi.

3.3. Event participation, lucky draw, gift delivery, government audit/ Tham gia su

kién, béc tham tring thudng, phat qua, nha nudc kiém toan

e To verify your identity in order to use certain features to ensure that you are old
enough to use or participate the website (as required by law), or in other instances

where verification may be required.

PE xdc minh danh tinh cia ban nham s dung mot sd tinh nang nhat dinh nham
dam bdo rang ban du tudi st dung hodc tham gia trang web (theo yéu cdu cia phap

ludt) hodc trong cac truong hop khdc co thé cdn phai xac minh.

e To communicate with you, including to notify you about news or changes in our

services.

PE lién lac vai ban, bao gém théng bdo cho ban vé nhimg tin tuc hodc thay doi

trong dich vu cua chung téi.

e To announce you as a winner of our contests or promotions if permitted by the

promation rule, and to send you any applicable prizes.

Pé thong bao ban la ngudi chién thang trong cdc cudc thi hodc chuong trinh khuyén
madi cua ching téi néu dugc phép theo quy tac khuyén mai va gui cho ban bat ky

loai gidgi thudng dang dugc dp dung.
12



e To enforce our Terms of Service, Community Guidelines, and other conditions and

policies.

Pé thuc thi Biéu khoan dich vu, Nguyén tac céng déng cang nhu cdc diéu kién va

chinh sdch khdc cua chung téi.

3.4. Provide sale and after sale service support, hotline/ Cung cap hé trg ban hang

va dich vu sau ban hang, dudng day néng
° To collect and combine your information for any of the foregoing purposes.
PEé thu thap va két hgp tat ca théng tin vé ban cho bat ky muc dich ndo o trén.

e To facilitate sales, promotion, and purchases of goods and services and to provide

user support.

D€ tao thuén Igi cho viéc ban hang, khuyén mai va mua hang hoa va dich vu ciang

nhu cung cap hoé trg nguoi dong.

e For any other purposes disclosed to you at the time we collect your information or

pursuant to your consent.

B0di vdi bat ky muc dich nao khac dugc tiét I6 cho ban tai thdi diém ching toi thu

thdp théng tin cua ban hodc theo su déng y cua ban.

IV. CHIA SE DU LIEU CA NHAN/ SHARE YOUR PERSONAL DATA

We may need to share Personal Data with third parties to help us provide services and

products to you and to run our Website. These third parties are:

Chiing t6i cd thé can chia sé Da liéu Ca nhan vdi cdc bén thi ba dé gidp chdng téi cung

cdp dich vu va san phdm cho ban va dé chay trang web cua chiing téi. Cac bén tha ba la:
e \We are a global business and we may transfer personal data to other countries.

We will ensure that we comply with Local applicable regulations on personal

data protection and apply appropriate legal safeguards to such data transfers.

13
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Ching t6i 1a doanh nghiép toan cdu nén ching tdéi co thé chuyén da liéu ca nhén
sang cdc qudc gia khdc. Chiing téi sé dam bao rang chidng téi tudn tha cac quy
dinh hién hanh vé bao vé dir liéu ca nhan tai dia phuong va dp dung cdc bién

phédp bao vé phap ly thich hgp cho qud trinh chuyén dir liéu do

HEINEKEN group companies for the purpose of storing Personal Data processed

via the Website, due to shared IT systems;

Cdc Cong ty lién két thudc tap doan HEINEKEN vdi muc dich luu trir D& liéu Ca
nhdn dugc xu ly qua trang web, do cac hé théng CNTT dugc chia sé;

Our data storage provider(s) based in Europe who securely stores customer data

obtained on our behalf;

Nha cung cdp khéng gian luu tri dir liéu cia ching toi co tru so tai Chdu Au, 13

mgt bén dai dién cho chung toi luu trir an toan dir liéu khach hang nhan dugc;

Independent debt recovery agencies other agents for the purpose of collecting

monies due or outstanding on your account;
Co quan thu héi ng déc 1ap hodc cdc dai ly khdc cho muc dich thu tién ng tir ban;

Couriers, hauliers and service companies where necessary for providing you with

goods or services you have requested;

Chuyén phat nhanh, van chuyén hang hoa va cac Céng ty dich vu khi cdn thiét dé

cung cap hang héa hodc dijch vu ma ban da yéu cau;

HEINEKEN International B.V. for strategic reporting purposes, where HEINEKEN

International B.V. will act as an independent data controller;

HEINEKEN International B.V. cho muc dich bdo cdo chién lugc, trong do
HEINEKEN International B.V. sé hoat dong nhu mét bén kiém soat dir liéu déc
lap;

Service providers where this is needed to provide us with a service or to (help us)
provide or deliver the service or product ordered by you on the Website/app
(including our third party delivery provider) and to provide data analytics

services.Service providers are Google analytics;



15

Nha cung cdp dich vu khi cdn cung cdp dich vu cho chung téi hodc (gilp ching
toi) cung cap dich vu hodc san phdm do ban dit hang trén Website/Ung dung
(bao gém nha cung cdp dich vu phan phdéi bén thu ba cua ching téi) va cung cap

dich vu phan tich da liéu. Cdc nha cung cdp dich vu, Google Analytics;

We may share personal data with other companies that we control or
participate in control of, third parties, such as our business partners and service
providers, or when We are required by law to do so. We will ensure that our
business partners and service providers fulfill appropriate data protection

obligations.

Chting t6i cd thé chia sé dir liéu ca nhan vdi cdc céng ty khdc do chdng téi kiém
sodt hodc tham gia kiém sodt, cdc bén thur ba, chdng han nhu cdc déi tac kinh

doanh va nha cung cdp dich vu cua ching téi hodc khi phap ludt yéu cdu chung
toi lam nhu véy. Chiang toi sé dam bao rang cac ddi tac kinh doanh va nha cung

cdp dich vu cua chung téi phai thuc hién cac nghia vu bao vé dir liéu thich hap.

We may also need to provide Personal Data to law enforcement bodies in order

to comply with any legal obligation or court order.

Chting téi ciing c6 thé cdn cung cdp Dar liéu Ca nhén cho cdc co quan thuc thi

phdp lugt dé tudn thu moi nghia vu phap ly hodc lénh cia toa an.

In case HEINEKEN sells all or some of the assets or shares of a HEINEKEN group
company to which Personal Data was transferred to a third party, your Personal

Data may be provided to this third party;

Trong truomg hgp HEINEKEN ban tdt ca hodc mét so tai san hodc cd phdn cda
tap doan HEINEKEN ma Dir liéu Cd nhan dugc chuyén cho bén tha ba, D liéu Ca

nhéan cua ban co thé dugc cung cdp cho bén thir ba nay;

In addition, we may use, disclose or transfer your information to a HEINEKEN
group company in the event of any reorganization, merger, sale, joint venture,
assignment,transfer or other disposition of all or any portion of our business,
assets or stock (including in connection with any bankruptcy or similar
proceedings).These parties may be located in in the European Union or other

countries in the European Economic Area (“EEA”) or elsewhere in the world.
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Personal Data is stored by us inside the EEA and we will ensure an adequate
level of protection. We require service providers to use appropriate measures to

protect the confidentiality and security of the Personal Data.

Ngoai ra, ching toi co thé s dung, tiét I6 hodc chuyén théng tin cia ban cho
mdgt Cong ty lién két thudc tép doan HEINEKEN trong truong hgp tdi td chic, sap
nhap, ban, lién doanh, chuyén nhugng hodc xur ly khac ddi vdi tdt ca hodc bat ky
phdn nao trong kinh doanh, tai san hodc cd phiéu cda chang téi (bao gém ca lién
qguan dén bt ky thu tuc phd san hodc thua tuc tuong tu). Cac bén thua ba nay co
thé dugc dat tai Lién minh chdu Au hodc cdc qudc gia khdc trong Khu vuc kinh té
chdu Au (“EEA”) hodc cdc noi khdc trén thé gidi. Dir liéu C4 nhan dugc ching téi
luu trir bén trong EEA va chdng téi sé dam bao murc dé bao vé ddy du. Chung toi
yéu cau cdc Nha cung cép dich vu s dung cdc bién phdp pho hgp dé bao vé tinh

bao mat cua D« liéu Ca nhén.



V. LUU GIU DU LIEU CA NHAN / RETENTION OF YOUR PERSONAL DATA

e Personal data is retained only when there is a continued and valid reason to
store or process the data. Upon request for deletion of personal data by users,
we will proceed to deleting or make adjustment of the data within required
duration according to the applicable regulations on personal data protection.
Once personal data is no longer needed, it shall be anonymized and / or securely

disposed.

Du liéu cd nhan chi dugc giir lai khi cé ly do lién tuc va hgp 1é dé luu trir hodc xa ly
dir liéu. Khi co yéu cdu xoa hodc diéu chinh dir liéu cd nhan cua ngudi dang, ching
toi sé tién hanh xda hodc diéu chinh dir liéu trong khoang thai gian ludt dinh. Khi

dir liéu khéng con can thiét nida, nd sé dugc an danh hodc/va xoa.

e After collecting your information, we will process and storage your information
for this project will be 5 years from the date of collection for the various
purposes outlined in this Privacy Policy. During the process of storing your data,
we may periodically ask for your confirmation of the accuracy of the data you

provide.

Sau khi thu thap théng tin cua ban, qud trinh chdng téi xu ly va luu trir dir liéu
ctia ban cho du én nay sé 1a 5 nam ké tir ngay thu thép dé phuc vu cho cdc muc
dich khdc nhau dugc néu trong Chinh Sdch Quyén Riéng Tu nay. Trong qud trinh
luu trir dirliéu coa ban, co thé ching téi sé dinh ky xin xdc nhan cua ban vé tinh

chinh xdc cua dir liéu ma ban cung cap.

e At personal data processing is started when the user is granted an account to
log in to website by HEINEKEN. Data processing activities will be ended after 5
years from the time personal data being processed and/or when the user
requests their individual right then HEINEKEN must perform the termination of

the processing within the statutory period.

Thai gian bat dau xir ly dir liéu ca nhan dugc tinh tir thai diém nguti dung dugc
cap tai khoan dang nhap vao trang web cua HEINEKEN .Thai gian két thidc xir ly
17



dir liéu: dugc tinh 1a sau 5 nam ké tir thai diém bat dau xdr ly dir liéu va/hoac khi
ngudi dung gui yéu cau quyén ca nhan cua ho va HEINEKEN phai thurc hién viéc

két thic xtr ly trong khoang thai gian luat dinh.

e |f you violate our Terms of Service, Community Guidelines or other conditions or
policies, we may immediately remove your profile and User Content from public

view but may keep other information about you to handle violations.

Néu ban vi pham Biéu Khoan Dich Vu, Nguyén Tac Céng B6ng cua ching téi hodc
cdc diéu kién hodc chinh sdch khac, chiang toi co thé ngay 1ap tic xda hé so va
NGi Dung Ngudi Ding cda ban khoi ché dg xem céng khai, nhung cd thé luu giir

théng tin khdc vé ban dé xu ly vi pham.

VI. BAO VE DU LIEU CA NHAN / SECURITY OF YOUR PERSONAL DATA

e We have putin place appropriate security measures to prevent your Personal
Data from being accidentally lost, used or accessed in an unauthorised way,
altered or disclosed. We have implemented appropriate security measures to
prevent the loss, misuse, unauthorized access, maodification, or disclosure of
your personal information. In addition, we restrict access to your personally
identifiable information to employees, agents, contractors, and other third
parties with a business need to know. They will only process your personal
information in accordance with our instructions and are obligated by a

confidentiality agreement.

Chiing t6i da dua ra cac bién phdp bao mat thich hgp dé ngan chan Dir ligu Ca
nhdn cua ban vé tinh bj mat, s dung hodc truy cap mgt cach trdi phép, bj thay
doi hodc tiét 6. Chuang toi da trién khai cac bién phap bao mét thich hgp dé ngén
chdn viéc mat mat, lam dung, truy cép trdi phép, sia déi hodc tiét I6 théng tin cd
nhdn cua ban. Ngoai ra, ching téi han ché quyén truy cap vao théng tin nhan
dang ca nhdn cua ban ddi vai nhdn vién, dai ly, nha thdu va cdc bén tha ba khdc
€O nhu cdu kinh doanh can thiét. Ho sé chi xu ly théng tin cd nhan cua ban theo

hudng dan cua chidng toi va tuan theo thoa thudn bao mét cu thé.
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e Unfortunately, no transmission of information over the internet can be
completely secure, and you should also note that the security of information
depends in part on the security of the computer you use to communicate with
us and the security you use to protect account information and passwaords, so

please take care to protect this information.

Tuy nhién, khéng cd viéc truyén théng tin qua mang internet co thé hoan toan
an toan va ban cang cén luu y rang bao mét théng tin phu thuéc mét phan vao
bdo mat cua mdy tinh ban dang sir dung dé lién lac vdi ching téi va bao mat ban
str dung dé bao vé thong tin Tai khoan va Mat khau, vi vay, hdy cdn than dé bao

vé théng tin nay.

e Our Website may include links to third-party websites, plug-ins and applications.
Clicking on those links or enabling those connections may allow third parties to
collect or share data about you. We do not control these third party websites,
plug-ins or applications and are not responsible for personal data processing
practices. We encourage you to read the privacy notice of every website you visit

and third party/ service/application that you use.

Trang web cua chiing toi co thé bao gém cdc lién két dén cdc trang web, plugin
va ung dung cua bén tha ba. Nhdp vao cac lién két do hodc cho phép cac két ndi
do c6 thé cho phép cdc bén thu ba thu thap hodc chia sé dir liéu vé ban. Ching
toi khéng kiém soat cdc trang web, plugin hodc ting dung cua bén tha ba nay va
khéng chiju trach nhiém vé hoat déng xu ly dir liéu ca nhan cua hg. Chang toi
khuyén khich ban doc théng bdo Bao mat quyén riéng tu cua mgi trang web ma

ban truy cap va Dich vu / Ung dung cua bén tha ba ma ban su dung.

VII. QUYEN VA NGHIA VU CUA BAN D01 VGI DU LIEU CA NHAN / YOUR RIGHTS AND

OBLIGATIONS TO PERSONAL DATA

5.1 Your rights to personal data/ Quyén cua ban dai vdi dir liéu ca nhan

If your Personal Data is or has been subject to the European Union’s General

Data Protection Regulation or to the extent applicable under your local law, you have
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the right to request access to, and correction and deletion of your personal data, to
object, to request restricted processing, to receive an overview of the personal data
that you have provided to us in a structured, commonly used and machine-readable
format. All your rights are subject to applicable data protection laws and other relevant
laws and regulations, to the HEINEKEN Privacy Procedures and other HEINEKEN
guidelines. However, you always have the right to object to our use of your Personal
Data for direct marketing communications, and when you do so, we will accommodate
your request. Where you have provided consent to our use of your Personal Data, you
have the right to withdraw your consent without this effecting the lawfulness of our

use of this Data before your withdrawal.

Néu Dir liéu Ca nhdn cua ban da hodc phai tudn theo GDPR cua Lién Minh Chau
Au (Quy dinh bdo vé dir liéu chung) hodc trong pham vi dp dung theo lugt dia phuong
ctia ban, ban co quyén yéu cau quyén truy cap va xda Dir liéu Ca nhdn cda minh, dé phan
ddi, yéu cdu han ché xur ly, dé nhan téng quan vé Dar liéu Cd nhan ma ban da cung cap
cho ching téi theo dinh dang co cdu tric, thuong dugc s dung va co thé doc bang maéy,
va cdc quyén hgp phdp khdc theo quy dinh hién hanh vé bdo vé dir liéu cd nhdn. T4t ca
cdc quyén cua ban phai tuan theo ludt bao vé dir liéu hién hanh va cac luat va quy dinh
co lién quan khdc, theo Quy trinh bao mat Dir liéu Ca nhdn cua HEINEKEN va cdc hudng
dan khdc cia HEINEKEN. Tuy nhién, ban luén co quyén khéng déng y viéc chiing toi str
dung Dir ligu Ca nhan cda ban dé lién lac tiép thi truc tiép va khi ban lam nhu vay, ching
téi sé dap ung yéu cdu cua ban. Truong hap ban da déng y cho ching téi sur dung Dix
liéu Ca nhdn cua ban, ban cé quyén rat lai sy déng y cua ban ma khéng anh huagng dén

tinh hgp phap cua viéc chiung téi s dung D liéu nay trudc khi ban yéu cdu rat lai.
5.2 Your obligations to personal data/ Nghia vu cua ban déi vdi dir liéu ca nhan
5.2.17 Protect your own personal data.
Tu bao vé dir liéu cd nhan cua minh
5.2.2 Respect and protect the personal data of others
Ton trong, bao vé dir liéu cd nhdn cua nguoi khdc

5.2.3 Provide complete and accurate personal data when agreeing to allow the

processing of personal data
20



Cung cap ddy du, chinh xdc dir liéu dca nhdn khi déng y cho phép xur ly dar

liéu ca nhén

5.2.4 Comply with the provisions of the law on protection of personal data and
participate in the prevention and combat of violations of regulations on

personal data protection.

Thuc hién quy dinh caa phdp ludt vé bao vé dir liéu ca nhan va tham gia

phong, chéng cdc hanh vi vi pham quy dinh vé bao vé dir liéu ca nhan

VIIl. QUYEN RIENG TU TRE EM / CHILDREN'S PRIVACY

The website is not intended for use by individuals under the age of 18 (or the
applicable legal age for consuming the products in question). We do not intentionally

or knowingly collect Personal Data from individuals under the age of 18.

trang web nay khéng danh cho nhimg ngudi sir dung dudi 18 tudi (hodc do tudi
hop phap dé sir dung cdc san phdm dugc dé cdp). Chang téi khdng cd y thu thédp Dir liéu

C3 nhan tir cdc cd nhdn dudi 18 tudi.

IX. SUA BOI VA CAP NHAT / EDIT AND UPDATES

We will keep this Privacy Policy under review and make updates from time to
time. Any changes to this Privacy Policy will be posted on our Website page and to the

extent reasonable, will be communicated to you.

Ching téi sé ra sodt lai va cdp nhat Chinh sach quyén riéng tu nay theo thdi gian.
Moi thay ddi ddi vdi Chinh sach quyén riéng tu nay sé dugc dang trén trang Web cua

chung téi va sé dugc théng bdo cho ban trong khoang thdi gian phd hop.

X. CACH LIEN HE VOI CHUNG TOI / CONTACT WITH US

If you wish to exercise any of your rights listed above, you can contact us via

hotline 19001845. Please note that we may request proof of identity. If you have any
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other question, objection to our use of your Personal Data or a complaint about this
Privacy Policy or about our handling of your Personal Data, you can contact us via

hotline 19001845.

Néu ban mudn thuc hién bat ky quyén nao dugc liét ké o trén, ban co thé lién hé
vdi ching téi tai hotline 19001845. Xin luu y rang chdng toi co thé yéu cdu bang ching vé
danh tinh. Néu ban cé bat ky cdu hoi nao khdc, phan ddi viéc chung téi s dung D liéu
Cd nhan cua ban hodc khiéu nai vé Chinh sdach bao mat D liéu Ca nhan nay hodc vé viéc

chidng téi xar ly Dix ligu Ca nhdn cda ban, ban co thé goi dén hotline 19001845.
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